WESTERN RAILWAY

P.S.No.43/2014 Headquarter Office,
Churchgate, Mumbai-20

No. EP 839/0 (P.H.) Date: {{.05.2014

To,

All DRMs / CWMs & Units Incharge,

C/- Genl. Secy., WREU-GTR / WRMS-BCT.

C/- ZS-All India SC/ST Rly Employees. Assn,"W' Zone, Mumbai
Cl- ZS-All India OBC Rly Empl. Assn, Mumbai.

Sub: Guidelines for providing certain facilities in respect of persons
with disabilities who are already employed in government for
efficient performance of their duties.

A copy of Railway Board's letter No.E(NG)I/2014/T.R./4 dated
06.05.2014 is sent herewith for information, guidance and necessary action.

Encl: As above.
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/ (U.V. Patel )
Dy.CPO(HRD)

For General Manager (E)




GOVERNMENT OF TNDIA
MINISTRY OF RAILWAYS
(RATLWAY BOARD)

No. E(NGI/2014/T-R.4 New Dethi, Dated 24 .05.2014

\;:E‘ffc-lChicFPc;l'son:{?I Officers, WE| YvnfBa:
Al Indinn Zofal Railways,
All Production Unlts,

The' CAD, DMW/Patiala,
The Dircetor Gereral, RDSOLusimow

‘Suly:  Guidelinss for peovidieg cortain facllities In respeet of persons with
disabilities who are alresdy emploved in government for efficient

performance of their dutics,
*J:*_*ﬁ-

_Enclosed ‘pldase find & copy of DOP&T's OM. No. 36055/342013-Esat.(Res.) dated
1.05.2014 received from Ministry of Personnel, Public Grlevances snd Pensions, Departiment of

¢ Personnel and Training for information/guidance/necessary action,

DA Asabove F
o : @M ‘*—"ﬁ
] e
(K. Maf)é /¥ 1
Exe. Divector, Esit.{Rus)

: Ustﬁ}{USfERB-W{ US/ERB-Y, US(E), DE(GR} for E(GRH & E(GR)

Copy to:-
’ Sectigns.



No.36035/3/2013-Es5tt.(Res)
" Goyernment of ndia
* Ministry of Personnel, Public Griavances and Pedsians
~Depiment of Persenn el and Tralning

FhEELRE
North Block, Ney Dealhi.
B Dated the 3?%_._'»43:':?1, 2014,
OFFICE MEMORANDL
Subject: Guidelines for providing certain facilities in respect of parsans withy

disabilities who are already empleyed in Government for efficient

perfarmance of their duties
TRRRH

. A neéd has, been-felt to issue guidellnes to provide certein additional facilities
{amenities to ;’che.persgns with disabifitfes (PWD] to-gnable them to effectively discharge
their duties, The facilities such as identification of jobs, post recrultment &nd pre-
promotion training, assistive devices, free accessibility, preference in transferjposting,
spedal casual leave, etc, have been identitied as areas which require speciaf attention.
The propesed facility indicated in the guidelines should be applicabie in respect of such
employees working in the Ministries/Departments of the Government of Indis, Thei
sttached arid subordinate offices; Central Public Sector Enterprises, {antonment Boards

etc.

. An Inter-ministerial committes was formed to finalise guidelines for previding

in facilities dn respect of persons with disabilities, who are already employed in
efficient discharge of their duties. Based on the discussions held with the stakeholders
and suggestion raceived from the stakeholders, the following guidelines are issued to
—provide certain facllifiesfamerities to the parsons with disabilities:-

A identificatiori of johs
. Each Ministry/BDepartment of the Government of india, their sitached and
subordinate offices, Central Public Sector Entarprises, Cantonment Boa rds etc. should
identify the types bf jobs which could be rasily performed by them specially for Group B,
C and D pasts whera the number of jobs are more. Such persons should preferably be
}posted 1o parform such ide ntified jobs and they be allowed o continue performing such
jobs, as faras possible. If the concernad PWD officer could perform all the jobs as peaple
without disablity o could perform several types of jobs efficently, no effort should be
made to instruct them to certain typas of fobs only. i '

B.  Pestresruitment and Pre-promotion traliing
tﬁdutk[undtratr;ing is an essential component of the service requirenent of an
employee. Induction training programme for the persons with disabifities should be
imparted tdgether with the other wmployaes, -
' Job specific post-recruitment as well as pre-promotion tra ining programmas are
fequired to be crganised for ihe persons with disabilities. Qutlining 2 specific
rmodulefnorm Tor training programme for the persons with disabilities common to all the
4 Minfstries{Departiments and their attachedisubordinate offices, Ceniral Public Sector

1



Enterprises, Lantoament Board, ett. may not beé possible as the: trztrﬂng requzpement
may be different on the basis of the work pattern. All the. Ministrids | Departments
should take definlte action to conduct job specific inclusiva training: programmes for the
persans with disabilities with other employees, ; L

buration and training contents may be finslized in consultation with the National
Institutes under the Department of Disabllity Affairs, Ministry of Soclal Justice &
Empowerment and, if et necessary, prcrrnmlsnt Assaciationsf
Federations{Confederations workings in the sphere of disability can be consulted. It
should also ba ensured that training programmes are conducted at the t;me of change in
job; introduction of new technalogy, after promotion of the employee, ete. The venue of
the training may be fixed as considered suitable for conducting such tralning. The
Ministrlas/Departments and thair offices shall utilize- exrstlng Budget provisions for
undertaking the aspects of training programme. e

The employee with disability shall be placed with an exper Enced employes for at
lezst one month on resuming respensrbllztv of a post; This would help him'to pick up skills
required to perform the job and also the adaptations that may be reqmred in: individual
C3508.. L

L Proniding aids/assistive devices : ;N

The persons with disabilities could perform their duties efﬂcnen'dy if they are’
provided with aids and appliances which are suitable to “their needs. Ministrles’
{Departments  and thelr attached and subordiate offices, Central' Public Sector
Enterprises, Cantonment Board, etc. should assist the persons with disabilities by .
providing them high techflatest technology led essistive devices: (Inclifding low vision
aids, hearing aids with battery), special furniture, wheel chairs {motorjsed if requiréd by -
the employee), software scanners; computer end other hardware, ete. 'in ‘accordance
with their requ Irement, which would improve their efficiancy.

They should either provide or shall reimburse the mst of such devices w:th &
specific time period for such devices ta persons with disabilitles in accorda nce with the
prize/durability of the ©  special devices, special "formiture,
software, scanners, computer and other hardware, ‘etc. as fixed by them, in consultation
with various National Institutes working in the sphere of disability. A review exercise
shall be carrled owd by the Departments/Ministries gvery thrae years to check the
availability or need for introduction of enhancedjupgraded versions of such
devites/sottware etc. Thi‘.*}f shall utilise their existing budget provisions Fof pmwdmg
these facﬂrtzes 3 ’

D .'P-Cmisihﬂ iw.mmr.c_mmmmmm

In addition to the guidefines for modification in' all public bmldmgs |41c|udmg .
Covernment offices to provide easy decessibility and barrier free environment for PWDs
as per the provisions of the PWD Act, all Government offlces should take specmf stepsto
provide bartier free and accessible wark stations to EWD emp!oyeas, access from main
building entrance to their work stations and access to comman utility 2reps such a5, -
Toilets, canteens etc. Liftsfelevators should be made accessiblé by pmv!ding Braille
signage and audio outputs. Wharever required, sultsble colour contrast ‘may also be
made available in bulldings, utilities, staircases, etc for the beneﬂt of low vision'

employges, ¥ o



E Preferen;e':‘r't Gaéz-,-ﬁs:;wnmodatmﬂ

The Directorate of Estates may give preference to the persons with disabilities for
‘providing them secessible accommodation near their place of posting znd they may be
preferred forallotment of ground floor accommadation. Possibility of existing housing
accommedatlons being renovated to make them convenfently accessible to persons with
disabillties, be explored by the Directorate of Estates.

F. Qﬂmnc.&m'ﬂ_rﬁial

" Some of the employees including persons with disability may be got trained by
the empanelled -Master Trainers/Offices of varipus National [nstitutes working in the
sphere of disability to develop thelr skills in handling grievances raleting to PWDs.

‘The Liaison Officer appeinted to ook after reservation matters.for 5Cs; 5Ts may
also act as the Liaison'Officar for reservation matters relating to persons with diszbilities.
The Lisison-O#icer wo uld atso lock after the issues relating to providing of amenities for
the parsons with drsamhtles. In addition, every Ministry/Depaniment, their attached and
subordmate of ﬂces, Central Publi¢ Sector Enterprises, Cantonment Board gtc, would
prefer’ab]y constitute & Grievance Redressal Mechanism headed by the Head of
Administration® and comprising at least two emplovess including a PWD having
knowladge in disability matters. The Committee so constituted wouid receive and try to
redress the grievances df-persor:s with disabilities within a reasonable time frams,

G. . EmLcaaual Le__a

Vide this Departments OM No. 25011/3/2008-E5tL | (,ﬁ) dated 19.11.2008, 3 provision
of Special Casual Leave for 4 days In a calencar year has been made Tor the employees of
Central Government with disabilities for specific requirements ralatin g 1o disabilities of
the official. Further, vide this Department’s OM No. 28016/02/20 n;—Esft(A} dated
14,11.2007, there is alse & provision of 10 days Special Casual Leave in & ealendar. year
subject to exigencies of work for the differe ntly abled Central Govarmment employees
with disabilities for participating in Corderence/Seminars/Trainings/workshop related to
disability and'development ta be specified by Ministry of Social Justice & Empowerment.

H.  Preference in transfer/posting

As far as possible, the persons with d|5ab:|1tres may be exempted from the
rotational transfer poﬂ:y}trunsfer and be allowed to continue in the same job, where
they waould have .a-:hreved the desired performance. Further, preference in place of
posting at the time of transferfpromﬂtzon may be given to the persons with d|sabllity
gubject to the administrative constraints,

The practice of considering choice of place of posting in case of persons with
disabilities may be centlm.ed To the extent feasible, they may be retained in the same
jeh, where their sarvices could be aptimally utilised.

3. . _Every” Ministry/Department [n- consultation with the Office of the Chief
Commissigner for Persons with Disabilities would srrange for tralning of the Lisison
Officer on "Disability Eguality snd Etiquettes”,
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3. All the Ministries/Departmentis are requested o bring the a'bcwe mst'ructc-ns ic .
the notice of all appointing authorities Under their ‘control, *for ta'tfcrmatfan and
camplianca. The Department of Public ENterprises may ensure. ta give eﬁect the above .
guidelires in the all the Centrai Public Secter Enterpnses

‘E!-l at!'-‘-‘u—'imm

(G, 5einivasan) :
Deputy Secretary to the Governmant of India
Tel: 2306 3074
Ta : ; 5
(i)  TheSecretary, all the Minisiries [ Departments of the Government of India.
(i}  The Secretary, Department of Public Enterprises, CGO Cormplex, Mew Delhi
with a request to issue necessary instructions ta glve eﬁect the abave
guideiines in the 2|l the Central Public Sector Enterprisgs. .+~
(i) e Secretary, Department of Financial Services, Jegvan Deep Building, New
Mlhi with the request to consider issuance of similar gmdet_mes for P3U banks..
The Secratary, Railway Board, Rafl Bhavar, New Delhf. 2
{v]  Union Public Service CommissionSupreme Cotirt of [ndia/Election Cnmmissfm :
of India/lok  Sabha  Secretariat{Bajya Sabha ° Secreta-naifta binet
Secretariat/Prime Minister's Ofﬁce.f?lanﬂrng Comrmission. :
{¥f)  The Chairman, Staff Selection Commission, CGCJ Complex, - Lcd| Road, Hew )
Delhi. ;
{vii) Office of the Chief Commissioner for Persans with Disabifities, Samj{nt Hoa}se, :
&, Bhagwan Das Road, New Delhi-tsnaoi.
{viii) Office of the Comptrofler and Auditor General of Indiz, 10, Bahadur Shah Zafar :
Marg, Mave Delhi ¥y -
{ix} Al Officers and Sections in the Ministry of Persannel, Pubhc Gﬂevanceg nn:f
Pensions and alt attached/suberdinate offices of this ths‘try .
(x)  Information and Facilitation Centre, DOPT, North Block New Del hi-20 :o]::ié-.ﬁ

opy ta Director, NIC, DOPAT- with a request to place this crcular on the
webgite of this Ministry, for Information of all concerned



