
P.S.No.4312014

No. EP 839/0 (P.H.)

WESTERN RAiLWAY

Headquarter Office,
Churchgate, Mumbai-20

Date: ij:05.2014

To,
All DRMS / CWMS & Units lncharge,
C/- Genl. Secy., WREU-GTR / WRMS-BCT
C/- ZS-All lndia SC/ST Rly Employees. Assn,'W'Zone, l,{umbai
C/- zs-All lndia OBC Rly Empl. Assn, Mumbai.

Sub: Guidelines for providing certain facilities in respect of persons

with disabilities who are already employed in government for

efflcient performance of their duties

A copy of Railway Board's letter No.E(NG)|/2014lT R./4 dated

06.05.2014 is aent herewith for information, guidance and necessary action

Encl: As above.

M;t\
1p , d,t

Dy.CPo(HRD)
For General lvlanager (E)



CO.!7I'RT-.TTfl'NT O!' INDId
M$IISTRY Otr RATLWAYS

Eillt,llr Y BOAID,

J'{{lr. &fi,i. Djltld ra ,{:-1114

Sob! Gridelile3 for Fr0viding.{ll*ir ficiliti$ ir rettrlmt ltf *erson! $iflr
, dk{bilili.3'$ko qrc {lnsdx snplcry:d in Eoyrttr ed. Ior ljfr*lirt

pcrfclr:r r(€ €frll.ir drlils, 
****+

Enclosed plsase i;d t Eo!) ol DOP&T'! o.Nl No i6055n20l3.Estt.0tes.J ,lglql
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lis/!RB:v, r.!i{El, DE{G&



io,l6't5iJ/zoB-:stt.(F4t
aryerin€ntol lndi3

.' I$i!3trt of Personnal, Publi. crieean(et ald redtl.ne

--geFsffi1€i.toJPer!'nel end Tralnl|;

Ntrth Block' New oellri'
9a!rd the31*-!*Ercn, !61+.

p FFt(tM!NO8Ad!-!!t4

Eu6ie.t Guid.r'..s fo- p.ovidiig Letil iaciritFr il retoFct Ei FeEoas wltlt

disablFFr Ero r. 3kaaa, .rPloyed a co!e--le' ' Io' efluen'
Peridffian.l .f tharr d!tl.e

A nead b ae been ae lt to issue glldelliet to lrcv;Ce tQrtain additiontl fn(t i es

,rm.nlie! to I1e.DerJons !' !t'di!. b trtros(F'voi !o e laolet\^n ro rt'c. ral! dscht€e
rhFi i1,,riE!. 

rTh'e 
faaddes {uil ff i(.1i5c;tor o ol<, lost _er'Jlna4i;ld },e_

p'orouDa !-"iDi-s, . 'i stj'",!si!E -i-"i?.=;tG+"1'.4e i: r?:",' rnrit--'6

,;-;6:", re;, "ii- * been denid eo ae r e-' Lt1:!' -equl e speciEr d!!e' n.D.

nr€ !.o!o!ed faciliiy indidtcd i. the guidEliierrhou d be aPPlicabl' id r€sPect 
'J 

ru'b
empioyees wdrkirrS In ihe Miniriri€tDePadineits 4f tie covernnent oi tnCi., ilrer
aftch;{l ;id slboidjrat4 officerj (en$i P!!ii.seclor EnlerPrisen {€.ton ent bdards

et.,

/r An l er-!"ini5!ef.l @mnr tt€e was fEtned tc ii.ali5" gvide inrs for Pr'liding

+ lClrrlrlllitlonof-iah
. Ea(h Ministry/Dep.tment af thc Eovrhneni of lndb, thelr rttached iti

auboijinaie oficen CentrFl lrllblie s€ctor [*erPrjseli ..r!6ndcnt Bdrrde !"c' lhool!

ideniaJyrh! types bi iob! whjch .ould b€ E;silvPe.ford€d br then \pcdall}l!r 6Ntp 4
c .r. o Dos; lvhere thp rumbe' o':ob' d-< n'!e s' h oeEor! 'Fo d orcreEb:, be

\rn<led Loo€rfor'!'u/5ider l.fi.o.oDsa d lhe) be alonel to (o r 1re pe'o nihEs_(1
Fioorr{;iasoi*ible.trhecorceredP',tDotficercoudD"rforaar'r"ioosisrPuola

s rr.LL !r sao lily o. colld Pcror 5e!eE r)Des o iobr ef5< enl I' ao efl on 5r-oJ ( D(

n.detoins!ruc(ll Fnro.'flairlvP<so';oDso'li.:.
B. . Ee*-rs4;14lEfrtrdlr€+re'lodon-tr}ftiDg

rl!(llon lrllnlng c !n e55tni-l ..Fptrtit of ile 5€Nke requnem€nl 
'l '

".or"r"".- 
r a-,.tj'" t;t"rng prog;tnme foi thc PeGon! wirh disEbiljtes liiould be

r']pa dr d tigethe r rviih in e etherP[rplol€(s

r.d r...rfic Don rF.ruitne, t r! *ell 15 P e P'omoio ' r''J I irg Dtog dnn'5 " -

"ie"*sea t"' 
t_a f+i{o'e brtir d!-btl!es o-r ning n )dPci'i(

, i."i.o-" 'or '-iie 
p'oB'inr" io-ihepe eo^5'v:rh oisrD rr ri cor Ion 1o n ! e

r r'r*iJ,ilio.p"it"-*tt iin iheir attlchedieuuo'dliate off:r'!' ccnril Flblic se'idr



EnicfrisE5, lanroomeBt Board, ett. nay not be Folsibte as rtie iraintrr! requipmint
Tdt be d{ererr or the bdlr of r}e bor{ p:r!e-. AJ ihF M -isb-d! I Depa,rncrE
shou d iike defiolte a.lion to conds& iob specifi. inctljiv4 lrainhgprogEmmes rbr the
peEor1! with disrbiLities \"/;t| oth er employees,

Dur.tjorl and t6inirt (orLenE "nal DE f rst.zed in.onlutrador wkh il^e Naiio.:
lDti:tutes tfider the DepidDe.l ol obablllry Aiiai6, Ministry oJ Socjat J!5tice &
ErnFowErdent ind; if tEit iecessary promi.er! A5s!.iaiionsl
ledc'anans/corlede'"riols wo+iE! r fie sphere of dsabrtiry q;i be conlJhed. n
5ho-rd i to be ensurea rh! oa:niig progu r1]esa.e lona_cteo !t the limc o! (h;nEe i4
iob, inrrodudjon of ru}v ie{hn olog}, nft$ promolion of ine ;nploye€, etr, The ten!€ .f
the iraln'i6 In.y b,: ixed ir ronsid€red luliabl€ far .onCi.rilB such aratnirig. ThE
ljllris(r$lDepartme'rb rrd the r oi"L.rs ih.lt ]Jtitize. exirUng EldFe! prcvilions {or
Lr-erE\:rts rhe e,oect or (r,rrlnB p_o8lerre.

'T]1€ eBrplayee with dGa b iiity 5hdll be pli(ed viih en ej(periEnced e.a F toi,ee for6t
lenstonemonihoareirmit.e5p€rribJirysfao!,nT-.5woutore.phintopic(Lpstrrs

'eqr ie. lo pelom -'ejooarErlsorr,roiptaiionstha!nayba.equredir'rar!tdJat

c. Elcvidilg'aidtllFirtille-dedr.r

The FErsons wirh d sabiities (ould pe,"iorm thr?ir dulJes EdiiienUy it rhey erc

nroJi€ed wth !.s ano applirrcer Ylni(! ire sLLoF to rlck rEEds. r,lrn,trF.
/tepiftrunls and th€h attiched ?,1! eubordin-te ofiires, fenvit pl]bji. Se{ior
trLe.pnscr. (.-'onae-t Boi.d. eK, shouE dsrsr ihe FeKon5 w;(t.is:o.tlt|Fs by
provd -g tl er hgh LecM"icst te(-rotog/ I€o ass,stivF devj(er (Lictda ng tolr visJo;
a d1. fieering ai.s s ti b.dct) 5oeca. frnitore, F reetclaij (moior.lied J reqlked o,
rle cmp o),cei, roft,va-e scanners. <onpd{! end ofier lardr'are. eio in acaarda-re
with their reqLIeheni, whJ.h \.o!ld lmpr.va th€i. eflidency.

lhEy shoukl eliher prosld€ or sl!;ll rejmblBe tha {oet of sscl devkes wiih i
sFeE ii( time pedoi for luch deliaes 10 persofs wjth d'rabilirt€5 tn lccordE nre ,aiih thE 

:

pf(€ldlr:blliiy ol ih. +a<ia' devicesr spiti t tuftiisrc,
toilr€r?, scannaE, .ofnp-dter and othefherd$Er€, etc.asfixed byth€m, tn(Enr]ltEtioi
wiih viri€us Nilio'ral Inst tLrt€s worl rg iD ihe sphere of disabitity. A i;,n.!v exeriise
thll be Qnled oL.{ by the Depertmrits/Mlnirtri<s eve.y three }ea|s.to rh€rk $e
rv.ldoiitr or 1{ed lor r']rrouLd'o. ot e rh! nced,tupE?ded ,,e'r,arr of !t,cr
ie/ices'rol_,warc *rc, ll Q/ s-d. Lrilhe fei €xFlrng bLdg;r prcrisbnr for prov oing
ihcsef!oliics.

D. A<Re,irjltliy-iedi-rrrlcr f.*.lrnvironfr.ni it eork olae . .'

rD lddition to ihe glidEtin€, Jor modincaiion ini:I psbtic blitdings in<tldirg
(ov{rnn€nt oLir€s 10 trovi;e easy rrcessibilRy rnd barrterfreg env;ronment tor piVOi
:! p€r the prcvjsionr of ihe PVrD Act, lll c avc.nm ent otitces rhould |ake 5p!:;t siepi ro
provdE banie.free:nd ic.essible $,o!k statione io pwo employcE!, ac.e<s froft ma n
b.rjrdFg envaacc ro t-ei- ro ^ !t:uor5 nid icre!! !o (o-mor Liil:tt areas su.h !!
Toileis, {anieans etr, Lrflsleleyltorr shorrtd be made ac.essible by provtdtng Br:iI€
sigr-8e d-o dJdo DrrDUis. ute-ev€r rcqLied, sLtabta cotou ca;!?sr may aLo oe
nrde Ev.ilable in b-lotr€s, JLiliies. itEiTr:e9, rrd ior the bene.tt of oLv v:iro1



E. or.f.r€r.e.nC.!tac!am-Dod.$!

The oi.e(torEG of asiate! nat givc preturerce to ih€ p{ E ons with dhnl'i|ties for
I Evidiig them acresllble a.<ornnodation near their p a.e of 0osting and rhey riry be
oreicnec forilolinenl of t.orrd Ioa, a(Lonm4\ration. l,o!qibiliry of erit ng rc$ rg
rc.olnnodatlons b. ing rcno%ted to nale ihetn.ofr.ni.ri yacc$sibte io tersonswtrh
disabilte5, be explored bt ihe Dl.€crorite oi E l3tei.

F. ftiell le-aECrerirt

Sonz of ttie empl6yEe! i.cluding persons rvllh diibiliiy n.y be goi tEjned b!
nle €6 i:nell€d -t{aster TEincn/Oi,5G5 d v! rio rrs Natiorul hltitlree v/d.kjrgjD the
rphere.idie.billryto dryaldptljahrkills ir hlrdjl.g grie!.n<e! reraijngtd F\i/Ds.

rhe Llison Ofticerappoirled to lo6t efterreleNatioi rrarieE.fo.s(!j STs m?J
aiso act altlre Liait!. Ori<ertor rcseryrtion matt€E.€liting to p€rions wjth disab' itie!.
T ha L.ilof,- o,'f;€. wo ul l.: lq. lDdk aft;r rhE issues retdiing io provtding!l -meftter fo.
fhe persoir lvith dGibilities. l. d dd tion,.ey.ry Minist.V/Depad e.t. theiratts.hEd lrd
subord r:re o'flce;, Ce-ir.l PJbIC Se.lo lrteroises, Caltofm€nt Board, et-., xaLtd
Pr.'erally conlr:{ute a Crievancc pedre$dl fi4ech!.rm feEoed b\ r\: I e.. o'
Adni1.*alioi E-E con p.$ng r! l.as! !i. e'reroyees ctuo,ng " r'ro travrrg
knowledge in disabi{ily matteB. The comrn il tee so <os!l! ted wauid re<eile !n d rFj io
.edresstie gri.r cei ofpe.soE $,ithdirab lilier w thin a ieiscindble time lramr.

c SPr!i.l.cB$!.-Lre3lr

, vldethir Dgpartmehtk oftl No. r5Dlrlt!o63.!s{t.(A) datec r9-x 2008, i p.ollriat
or Spec dl Cdsll LFa!F for4 d.ys.r n Ldle C, lcar \a! b.er fl!.e.or !he ero,oyces oi
(e-@t C.'ernn'ert w:tl' d s.bll'r,er '.r sp-< t< re!- rcn."rs retatl g lo dis:binie, of
,:he ofiiaia. rrrth€r, !'de tair Dcp.ft;enr'r oM No. 28or6/or,rz;o7-{sft{A) darad
rq,ri.ran7, thlRjs a 50 ; proyision dl 10 dllt sp.cial C-assal Leava in a cnleodar t.rr
lubiec! to exigcD<ier of *od< fo. the dlffe.entry.bl€C Cenrrdl €overnmenr empoyees
lvlth disabilitres for parucipatinE n Coniercf€/sem rirs,TEi.tngs,Workshop r€tited to
d 5.bl iryand developm€ntto be spedlied bt Mif,iriry of 5o(ljl l ustice & EmpqwemEnt.

H. tr.e&r$s€jolrani&r/.a!r{!s

Ar idr J5 Dos<blF,.t-e peBoas 
^ih.saor'r'e3 Fat oe ene-p "a 

f,or tre
-Eiat.onll t"ndd o'o tyrt?rsle aDd b. al oEeo lo aornrLe - tl-a slrie jEE whc'c
they wolild h!ie;.hia;€d the i€lhed perilrnan4. F!.lher, pr€fc.enc€ |n pla.e of
posttng a! th€ L Dle o r_ansfe-'pr.notior.a:y oegr\entothr person<w!i dl.o t!/
subiear. rre ,d niiitc(,r" r.rsr?.riE

'rhe prdcijce df consld€.i.g .hoi.{ ot !:a<e of po5tiig in rarE of peiiorrr $ith
disabilitjer nay be costinued. To thc exteii feasible, they nay be rct! ined in ihe snde
ibb, wh.re th€ir s€ryices could bc optinallluailked.

:. Ever' ,,$ini'tqt0cp0rtnleft ln .oNurt.ddn with ih. Orlce of the ahi.r
Cgnmilsioni. for Pcrsdt wirh Dis.bil''.i.e Ho.ld arErge iar lrnlnlig oJ the LiaBon
Off(.ron "Oisabili{y €qualltyind EtiqueitQsr'.



i. A I lha i{lnirtries/Dep..t'n€nir lre nlr.sted io bring ihe rLo!€ i'ild.ti6n5 io .

ihe noti.e of il{ ippointlng aithorilies unde. their control,.,foit llionnafioD add
.oufliarc€. rhe Depaltme;t bf Plblk Effertns$.may ansuieio giv6 eff;d ihe Brjols ,

8u'deliIe9iriieathecent?lP0bl.:efiolEnt€loisEs-:
1-q, At:'-t"*-
(c. s.niE aii

' reputy seffai.ry to th€ Gde.llnEnt oi hdte
. rell:Jo9 jo74

''
(i) ThE 5e deia% zll ih e MiDiliries i DepBrtmedsci rbe cavemment oi hdi$
[ii] the S€.retary Depadn<Dt ol Pubiac E.ie.pd5e4 C6O CoftplEx, New.D€Ihi

wiih a requeit to i$!e necerr!ry innru.ti.ns rd glve effe.r ille dlove
gu'dalineg tn the allthe C:nicl P! blic 5e ctor EnierFrires.

(:t) ye aaretarq, Depaitnort ol rindnrisl \cM. e<, Jeeya I Dsq !! rding, N€*
J/'r/Delhir,t'h hc rquesr io (ors'ocrissu.nc€ af slmi.ar Br'delree{or pSL ban\s,
{/f Tre s€c?te'/, tullbev Boa,., Ri] 8n_!an, \ew Oejhi.
(v) unior Pubr'r sewi<e c;nmlgs oi/sup.enecourt a. I Cta/Etecbo' r ommtrroa

.f rndi!/lot Sabhr 5eceiadaqAllya S.bh;- seffErsriatl(lbiller
\.-detaaltlorime Dlii ste/s On.e/Plrnn.ng Co 'rirto)0t) lhe Chiirmin, Sliff sele.Uon {ohntiJsio;r aaQ Comptex,,Lodt Rir;d,.ircw

.[}jD Office of the chicf aomniB5ioner for Persors lrfth D sabjlid!5 s.rcJii lltosse, ]
6, B'agwEn Dd! Ro.o,Ae,! Deln{ro.oi.

(vit) oei,e oi,he coDpt'o|e' aldArdtorCeneGlof Indi.,.o, Behqdur Shah zarr.
ri6rE, Nr\a Dcll':.

(x) All ofid- dnd Seftions n !r v 1tsrry oi Fel.rre, pubt.! inFvz n.q Md
oens oru lhd rl! ana EF edlubo.d lite ofi \ .1 ,-tls r,,llol5rry.

h) rioqafionaro FE. ilit.ton cerre,Dor. o'rh Lo(*, lew DF.l-i- rd@pJel.

,/
ffop1 r. olreaor, !ic, DoP&T- $ith d request Lo pld* this ckdrlar on rhe
velttrt€ of th is Mi.istry, for.lnform:tion ol ill (on.?rned


