GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)
RBE No: £7/2014

No. E(GP)2001/2/32 New Delhi, dt: 07/07/2014

The General Managers (P),
All Indian Railways and Production Units.

(Kind attn.: CPOs)

Sub: Consolidated Guidelines for Personnel Officers & Evaluators of
Question Papers of written examinations held as part of 70%
Selection/30% LDCE for Promotion from Group ‘C’ to Group ‘B’ posts

Ref: Board’s letter nos. E(NG)I 98/PM1/7 dated 20.10.99, E(GP) 2001/2/32
dated 25.10.01, E(NG)I-2005/PM1/16 dated 20.04.05 & 12.03.14,
E(GP) 2006/2/59 dated 14.11.08 and E(GP)2010/2/4 dated 26.04.10.

The authorities for setting up the Question Papers and evaluation of answer
sheets of written examinations held as part of 70% Selection/ 30% LDCE for promotion
from Group ‘C’' to Group B’ posts has been laid down in terms of Board’s letter no.
E(GP) 2001/2/32 dated 25.10.2001. The question of issuing consolidated Guidelines
for information/guidance of these authorities has been under consideration of the
Ministry of Railways (Railway Board). The following guidelines have accordingly been
compiled based on the extant provisions contained in Chapter-Il, Section A of Indian
Railway Establishment Manual, Vol-I, 2009 Edition and the instructions issued from time
to time:

1. GENERAL INSTRUCTIONS :

(i Para 204.5 of IREM Vol-l : No moderation of the performance is permissible.

(i) Para 208.1 of IREM Vol-I: The answer papers of the written examination as well
as the mark sheets of viva-voce should be marked with indelible ink. Each answer book
should carry a fly leaf. Both fly leaf as well as the answer book should be stamped and
signed by the Gazetted Officer in charge of conduct of the examination. The employees
should write his name and designation on the fly leaf only. After the answer books are
received from the employee, the fly leaf should be removed and allotted a roll number
which should also be simultaneously recorded on the corresponding answer book. The
answer books should be sent to the examiner with Roll numbers alone indicated on the
answer books. The fly leaves removed from the answer books should be carefully
preserved in a sealed cover which should be kept in the personal custody of the CPO.
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(i)  Extracts from Board’s letter No. E(GP)2010/2/4 dated 26.04.2010

It is also desired that the work relating to Hindi translation of the question papers
and evaluation of answer sheets of the written examinations held as part of
LDCE/Selections for promotion to Group ‘B’ posts should be entrusted to competent
and experienced officials.

2, INSTRUCTIONS FOR THE PAPER SETTER:

(i)  Para 204.2 of IREM Vol-I: - The question paper for the written test should have a
practical bias i.e it should be designed to test the ability of candidates to tackle the
practical problems they are likely to face rather than their theoretical knowledge.

(i)  Para 204.3 of IREM Vol-I:- Ten percent of the total marks allotted for testing the
professional ability should be set apart for questions on official language policy and
official language rules. While the employees should be encouraged to attempt
questions on official language policy and official language rules, the question should not
be compulsory.

3. INSTRUCTIONS FOR EVALUATOR :

Board's letter no. E(GP) 2010/2/4 dated 26.04.2010 provide for taking into
consideration instructions contained in Board's letter nos. E(NG)I 98/PM1/7 dated
20.10.1999 (RBE No. 272/1999), E(NG)I-2005/PM1/16 dated 20.04.2005 and E(GP)
2006/2/59 dated 14.11.2008 (RBE No. 176/2008) so far as evaluation of answer sheets
are concerned. E(NG)I 's letter no. E(NG)I-2005/PMI/16 dated 20.04.2005 has since
been modified vide their letter of even no. dated 12.03.2014. Extracts of relevant paras
of these letters are reproduced below:

3.1 Extracts from Board’s letter No. E(NG)l 98/PM1/7 dated 20.10.1999 &
E(NG)I-2005/PM1/16 dated 12.03.2014.

Para - 9.1
NOTE (1) : Evaluating the answer sheets without the fly-leaves and dummy numbers
is not allowed.
{Evaluating the answer sheets with the fly leaves and without dummy roll
numbers is not allowed}
3
NOTE (2) . Evaluation of answer sheets even where fly leaves and dummy numbers

are present but the candidate has written his name or roll number in the
other sheets of the answer book, is also not allowed.



NOTE (3)

NOTE (4)

NOTE (5)

NOTE (6)
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{Evaluation of answer sheets even without fly leaves and with dummy
roll numbers where the candidate has written his name or roll number in
the other sheets of the answer booklet is also not allowed.}

. Proper and uniform evaluation of the answer sheets, especially for
narrative type of answers should be ensured. In order to achieve this
objective the officer evaluating the answer sheets before starting the
evaluation, should keep ready the correct answers for the questions,
separately for the objective and narrative type, and then evaluate the .
answer sheets with reference to these answers.

. It is wrong practice to first assign the marks with a pencil and marking in
ink thereafter. Sometimes, the marks given in pencil, and in ink differ.

. In both the multiple choice objective type and narrative type of answers,
while there should not be any over-writing and erasing, correction of
marks, if genuinely warranted, may be made by striking the marks
originally given and entering the fresh marks duly attesting the correction.”

However, to avoid chances of mistakes by the evaluators, it may strictly
be ensured that the question setter provides the evaluator with
correct/model answers. ‘

. It is wrong tendency on the part of the evaluating officer to review their
own evaluation and to award the marks keeping in mind the percentage of
pass marks with a view to bringing more candidates into the zone for viva-
voce test. The marks have to be awarded strictly based on the correctness
and contents of the answers given by the candidates.

9.3 After the evaluation is over, the evaluating officer should tabulate the marks for
each question and do the totalling. This is to ensure that only the required number of
questions are answered and evaluated and totalling of the marks is correct. It has to be
ensured by the evaluating officer that there are no erasers, cutting or over-writing or
mistake in totalling the marks granted to the candidates.

NOTE (1)

NOTE (2)

- It is often observed that one of the points emerging out of the vigilance
investigation is on evaluation of answer sheets pertaining to omission and
commission of the marks. It is essential that whenever the answer sheets
are sent for evaluation, the evaluating officer should be informed of the
instryctions on the subject.

: There should be no failure on the part of the evaluating officer to tabulate
the marks awarded for each question on the top sheet of the answer book.
This type of tabulation will ensure that only the required number of
questions are evaluated and the candidates have not resorted to the
practice of answering the same question twice, etc.
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NOTE (3) : Decimal marks whenever given should be corrected to the first decimal
and the same should not be rounded off. The aggregate also should be left
as such without any rounding off.

NOTE (4) : If any candidate has answered question in excess of the required number,
the evaluating officer should ignore the same. However, if such questions
stand evaluated only the marks awarded against the requisite number of
answers attempted first should be included in the tabulation on the top
sheet, of the answer book and the rest ignored.

NOTE (5) : The evaluating officer should make out a separate statement of marks
indicating the dummy numbers of the candidates and the total marks
obtained on a separate sheet and send it to the Personnel Officer in-charge
of the selection.

NOTE (6) : There have been cases of forcing the evaluating officer by his superior
panel approving authority to change the marks already awarded to the
candidates after the evaluation is complete but before the results of the
written test are published. This is highly irregular practice and the evaluating
officer should not get pressurized even at the cost of incurring displeasure
of his superiors.

9.4 Any delay in evaluation by more than two months should be brought to the
notice of the DRM or HOD. Delays of more than three months should be brought to the
personal notice of the General Manager.

3.2 Extracts from Board’s letter No. E(GP)2006/2/59 dated 14.11.2008

2. It has been decided that in the answers to objective type questions, wherever
such questions are included in the written examination, no corrections of any type may
be permitted. In case any correction is made, that answer shall not be evaluated at all.
The correction may be any one of the following types (the list is illustrative and not
exhaustive):

(@)  Cutting;

(b)  Over writing;

(c) Erasing;

(d) Scoring off a ticked answer in multiple-choice and ticking another
answer; &

(e) Modifying the answer in any way.

3. It may be mentioned here that the term objective type questions will include
questions of the following type:

(a) Multiple choice questions;
(b)  Answer in yes or no;



(c) Fill in the blanks (maximum four words);
(d) Match the following;&

()  Any other type of question(s) for which answer is to be given in one
word.

4. GENERAL CONDITIONS:

41 It has also been decided by the Board that any distinguishing mark on the
answer script would make the answer script invalid.

4.2 While referring to these guidelines, the original paras of IREM and circulars
referred to herein should be read for proper appreciation. In case of any doubt, the
original paras and the circulars should be relied upon as authority.

4.3 If any provision of the IREM and the circular on the subject which has not been
superseded has been missed in preparing these guidelines, the said para and the
circular which has not been taken into consideration due to oversight should be treated
as valid and operative.

Please acknowledge receipt.

B%"\":‘ﬁ MVl (B}
(SUMAN SHARMA)

DIRECTOR, ESTT.(GP)
RAILWAY BOARD



No.E(GP) 2001/2/32 New Delhi, dt: ¢1.07.2014

Copy for information and necessary action to

The Director General & ex-officio General Manager, R.D.S.0., Lucknow
The CAO, DMW, Patiala

The CAO, MTP (Rlys.), Mumbai and Chennai

The Chairman, Railway Recruitment Board:
Allahabad/Ahmedabad/Ajmer/Bangalore/Bhopal/Bhubaneshwar/Kolkata/
Chandigarh/Chennai/Gorakhpur/Guwahati/Jammu&Srinagar/Malda/
Mumbai/Muzaffarpur/Patna/Ranchi/Secunderabad/Trivendrum.

The Director, NAIR, Vadodara.

The Director, IRISET,Secunderabad/ IRIMEE,Jamalpur/ IRIEE, Nasik/ IRICEN,

/ IRCAMTECH,Gawalior.

The Railway Liaison Officer, Jeevan Tara Building, Parliament Street, NewDelhi.
The General Secretary, IRCA, New Delhi.

The C.A.O, COFMOW, Rly. Offices Complex, Tilak Bridge, New Delhi-
110002.

The Secretary, Railway Rates Tribunal (Chennai), 50 MC.Nichola Road,
Chetput, Chennai.

The Exec.Director, CRIS, Safdarjung RIly.Stn.Building, Chanakyapuri, New
Delhi.

The Director (Movement), Railways 17 N.S.Road, Calcutta.

The Joint Director (Iron & Steel) 3 Koilaghat Street, Calcutta.

%\’\“)Aw ’)'\\‘\
(SUMAN SHARMA)
DIRECTOR, ESTT.(GP)
RAILWAY BOARD



No.E(GP) 2001/2/32 New Delhi, dt: 07.07.2014

Copy forwarded to:

e The General Secretary, All Indian Railwaymen Federation, Room No. 253,
Rail Bhavan, New Delhi (35 copies)

2. The General Secretary, National, Federation of Indian Railwaymen, Room
No. 256-E, Rail Bhavan, New Delhi (35 copies)

3. All Members, Departmental Council and National Council and Secretary, Staff
Side, National Council, 13-C, Ferozshah Road, New Delhi (30 spares)

4. The Secretary General, Federation of Railway Officers Association, Room No.
256-A, Rail Bhavan, New Delhi (5 spares)

5. The Secretary General, Indian Railway Promotee Officers Association, Room

No. 268, Rail Bhavan, New Delhi (35 spares)

6. The General Secretary, All India RPF Association, Room No. 549, Rail
Bhavan, New Delhi-110001.

7. Railway Board Secretariat Staff Association.

—
For Secretary/Railway Board

Copy to:

PSs to MR, MSR

Sr.PPSs to CRB, FC, MS, MM, MT, ML, ME

PPSs to Secretary, DG/RHS, DG/RPF

PPSs to all Addl. Members.

Dy. C&AG(RaiI;Nays), Room No. 222, Rail Bhawan.

PSs to Adviser(Staff), Adv.(Vig.), , EDE, EDA, EDE(N), EDE(Res), JS, JS(E), JS(G),
ED(E&R), EDE(GC), EDV(E), ED(Signal), EDV(S), EDF(E), ED(T&MPP), EDE(RRB),
EDPC-l, DV(P), DE(L), DE(Res), DE(G), D(IH), JD(MPP), JDE(R)I&Il, JDE(Rep)I&ll,
JDE(D&A), JDE(P&A), DPCI&Il, JDE(L), JDE(N), JDE(N)Il, JDE(N)I, DDF(E),

DDF(E)VI, DDV(A&P), E(NG)I, E(O)lll, DDRS(G), DDE(LR)I, Sec(E), PC-lll, IV & V,
E&R, E(Trg.), E(MPP), V(SS), E(SCT)I&II.
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. $(3idN2001/2/32 7§ Reeh, Rer: 67/07/2014

AgEYUS (FIAF)
3t selir Y 3R 3cuee swEE

(taraThyor: Wdi3te)

fawg: 9 '@ @ o & w@ A @ty F @Ae 70% w=w/30% @A
amefr wfganh odeam & s & w0 & 3mafoa f@T odapt &
ey A FHE AOERA d mT i F Aedimasant F @
Ant-fager

dgH: a1 &1 A 20.10.99 w1 99 H. S(waeh)l 98/iea1/7, R+
25.10.01 &1 99 ¥. §GENd)2001/2/32, f&aiw 20.04.05 3w 12.03.14
F 99 H. $(Tsi)-2005/Huw1/16, R 14.11.2008 1 9 ¥.
$(s1)2006/2/59 3iT R=TF 26.04.10 &1 9= 4. §(shdN)2010/2/4.

9 W /T A we A g & AT 70% qw/30% Wina i
gfael ofier & a7 & ¥ A 3Afea RfRT 9fer F wed @ B e =
qUT SeA-ITHBT H Hedihd A F AU wfteREt & FuRer @ &
fea 25.10.2001 & w3 &. §(M)2001/2/32 F AR Rear I/ &1 Yo Haerd
o 91S) g@rT g wiREREt f gEeAnedE § Qv a@fea et &
SR %A W AR RT3 &1 9GER, AR 3T T fAgarad, ate-|,
2009 TEHOT &F HLAR-||, WIS & F ARG wEuEt 9UT THEI-gAT W S
fohT 1T sreelt & UR W Arafaf@a AnT-Reel @ dwfaa R
1. OHEE e
() o Y@ Tutoen Al afe-| w1 % 204.5 ;. w-fAsues @
S R T R
(i) SR Yo TuTwen RaAEd afdg-] @1 4w 208.1: @ gder @7 3e)
QRIS & TY-ArY A@E qleT F AFde F 3E i Tl ¥ PR em
TMETI JAH 3ok GRETH & T TH HRT Go=hr (Fly leal) BT a1iRw] ®R ot
AR 3eaX YRt gell W el 1 Ferehd e aret THR oI 3wy




AT JUT AR 8l TIfgU| FATRAT & 39T AH T USAH Hhdel PR Good
R AT TIfRv| FHAURY ¥ FeaR GRETHT GIod ol & 9l PR oA I BT
gieasr & off Arr-ary gl fRar Srer afgul gfieted & O Soa)k qReaeia @l
ol IecR JRAFBT W o Ul AFRI & T G A ST AR FeR
qRAHHT A ATl 7T FR Gl F UF WA FAR H FrAUAGED T P @0
ST TIfRT, 9 HEg wifds el & safddera feReror # 3@ =T aifgel

(i) % F fa=TTH 26.04.2010 F 9 ¥, $(Sd1)2010/2/4 F1 IIOT

Tg o @ir # Sl & F gu f wel W wewld & v @ifFa el
gfaareiar gdemsi/aaat & a@er & §v F 3Afea g ot & ga 9@t &
R 3e1are vd Iea¥ qReawet & doaind ¥ wEftd FE @ GeTE aur e
R 1 g@far srer afgo)

2. W 9El H Ve FA e ISIOwIRAl & fAw srereen

() oD 3o FTuver RuaAEe atd-1 &1 % 204.2:  Af@T ollem & U
ad # U Ydehel g gl dIRT HATA 3 $H YR F IR fhar ST Swd
dgifasd AT A 3T YGER H 3FHICART & THET 3T dlell TATATHT M
FATUTA e HT JPFIAT T GI@T ST Toh|

(i) IR I TUvar PraaEe) a1 #r T 204.3 - SEdRe Aeddr &
qdetor & fAU For AR 3wl & 10% 3F & g Torewr Afd 3R [
oAt & g A g8 I Rv] JeI SsAGIRAT w1 U AfS Tur o
et & gefa mmwmmﬁa?%vmmﬁmmmw
Ig 9 JfAary g7 gl <Afev

3. Aediwasal ¥ faw e

S8l d% 3cak YRaHIT & Fedihd H HOY ¢, 39 FOU H a5 & aArw
26.042010 & & 4. § (3MN2010/2/4 & ug w@Ey= § & a3 & Ram
20.10.1999 F u¥ &. $(TAaM)-98/dus1/7 (IR H. 272/1999), 20.04.2005 &
gF F. $(TAN)-2005/dwA1/16 IR 14.11.2008 & 93 ¥. 3(SdN)2006/2/59
(RN F. 176/2008) & ARG el 1 euw A W A F(TAN) F
20.04.2005 & 9 H. 3(TI11)I-2005/ATH1/16 FT HT 3% & 12.03.2014 &
THEETF 99 & AegH W ST T REr wrr §1 59 9A & Hed WRramwr FH
3gToT A fer I R




31 & & fRas 20.10.1999 & 97 €. § (Tasi)[-98/wa1/7 wa 12.03.2014

F 93 . §(uasi)-2005/NTH1/16 FHT 3EI0T]

RT1-9.1

e (1):

AT (2):

R HR oAl @ 3ol FAFRT arel Sk QRAFIHT FT Hedih B HY
HegAfd e B

{37 3o R Feh @ PR g Fowe g 3R S R s A
FFR F g, F Hedih F A ITATT AL 1)

37 ek YREasst, fed @ R e aur sH AR Al 8 Red
3FAEaR & 3cak RfAHT & IHeT Towll U IHUAT ATH IYAT AT AFR
forar &), 1 Hearehat a3t H1 o IgAfT 7€ &

{39 ek YRa=hsil, fSas @y #R 9ot o g 3R sl qo F7F) @
IR S 3Fficar & ek gl 3T Uedll W AT A1H Tur I
Arax for g, &1 off Feaiea aa i Al 6 8

AT (3): IeR qRaFB F FART HR FHA Hodiwa FARTa AT Sen

A (4):

AT, WHAR R Aa0cA® 3kl #1l 3§ 8T FI gied ) & (o
3ec YRAHRIHAT HT Hedichel A dTel ATUHRT SaRT Hedichel Y FA
¥ qa axqgfase dur fawonens fhem & T weal & @6 3o R
W S R 3R 3HF 4¢3 Ica]l F HeH H Iea”k YReasisi @
Hedihed & AR

Ugl U & 39 fo@ar 3R 39 gara &gl ¥ 379 folgsr e arad
ggfa &1 wfi-aly 9f@e aur Ty @ oW a0 37l & 3=ax & Jrar gl

Al (5): Fg-Tahed fheA & FrgaoRE AR fARoNeA® =l fhet & et #,

HERTSd Bl dl Herd: QU av 3ehl 1 wea fafted 9 @ weaiud
eh AT T 1T 3T 1 fr@ehy 3Hept & AU fhadT ST FohaT Bl

FEET, Hedihashdll GarT il U Sie & HHra=st @ auaa &
for @ wsyds gRARed fFar Sv & g @ aad e,
HedishaTdhcll I FEVASS 3cck AT FT|



e (6):
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HedTehatehcl! MAHRT H Tg Te9d wafa & & d 39 Fag & Fegiae
T geAdieT HY aur R HOF sEfcant wr Aif@E oder fr oRfy F
ae & fAv o el & gfdud @ eae A e I3E &) 3EiERt
@RI U 1T 3eRT F TE B TUT IR FANG-aET F HUR W & 3H
fer s gl

9.3 Hodied HATH Bl & dIG, Hedidedsdl ATUHNT H Ycds WA & fav
AT 1T 3{hl & dlfaleridg T AT 3R 3F0T g FaT g0l TH A &
I gARYd gian & o6 dhael afera F&ar & & el F Iea) feAm mam § 3R
Heaiwa farar = § 3R 3 &1 I3 WE &1 Hedihershd! IR #1 T
gARad #er ¢ & seficart & Rw av 3 7 @5 SR, ST I AR
IR dUr AT FA H FIg TAAN A &

dAlc (1) TdHar g F SR G Fg oW Ser § fF IeaR giedwst &

AT (2):

Are (3):

AT (4):

Hedida A 3P F TAY H g -IF g8 @ &1 T§ Had §
9 e 3Rk qRaH3T B Hearhad F [T AT AT qF Hedihetshal
ISR 1 7 Avg @ FEfAd e gdqw Je|

Hedishatehc! MBI T IR F IccR-geds1 1 a9 Me | Tedsh e
& fov ffw a1v 3=t & aifaseg &R # FI5 TadT FT gt afRe]
$9 YR H Al del & Ig ARG gl fF Faer i@y e

H & Ul F1 FHodidad fFar ar § AR 3FAIGaR o UF 9T FT 3l
ar IR 8T forar g, el

8T Fel SUHTT H 3 feu a1v g, 3¢ TeI-Hal YUH cUHIT de &
forar smem =ifRe SR 3@ quiifed @€ fear Smen wiiRel Fo Ss osh
ﬁmgyﬁ%a%ngummﬁﬁmmaml

afe R 3Fgar & 3faa @ @ AOF gl # 3cax for@r g ar
Hedishatshd! IFfRFHE &I 3og AN Iealsl I &1 WIgT| e, IS
UH weEl F HediwA gl Sl § Al 3ok gRedesft & e it W
arferesT & Fad IS T&IT dF & Ugel ol T Ical & Hepl &l gl
AT AT AMRT 3R AT A ASR-3HETST FX &7 AMRT|
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Alc (5): Hedichershel HRAFN A v 3reeT ofie & 3wl &1 TH erEr Fawor
Al TfeT freH sElEaRt & A R R IR U §U FA 3
e aa Tifgr AR =@ Tua & gl FfFe A™ED # AT =T
EURY

Ae (6): W AFA W WS ;T ¥ T YA IR A A SeEeR
SRR GaRT Hedithashd! JUFRT W FHedih HF Q@ & o F a5
woq fAfEd wler & aRome gl @ @ 9@ sedeart & gga
Jmafed fhu v 3 A gRadd W & AT gaE s T & oTw
HAT AT, A U/ F A 306 Iedal HUFNT Ager g e

9.4 HehhA Fe H Q1 A F SAEr # faers @ & Ryl & 95 o
HUSH Y Yaus Hyar fAsmenmeyer f AT #F orr siem gifike] 9 A @
30 faore g ufa & 35 azg memeys & Afew & o s ooy

3.2 918 & A 14.11.2008 & 9 &. § (Shd) 2006/2/59 F1 37301

2. =g fafray e o & & S@ w6 fAf@a oler 7 axgfass e &
mﬁaﬁenﬁammﬁ,@m;ﬁ%mﬁﬁmmwaﬁaﬂé%ﬁ
mﬁﬁwﬁaﬁmlmﬁéeﬁﬁmﬁaﬁmmwﬁwaﬁ
Ao 8T fohar Seem| 98 e Fefaf@a fe i gfeat & Rl o g
8 g & (9 g A Fo 3qEN0r R av §, suF o &5 3R gIR A

gfeat o g wae §)
(@) @i
(@) 3R usfear
(M) s
(&) §g- [Aeq # e fFU a0 3R & Feer AR gy ook @
» RF e, AR

(3) Er 8 R & 3cak FI GNVT FLarT)

3. I IE Iea@ed ¢ argiers e & et & nfaf@a frew &
e QM g
(&) ag-%i%qa:qaa
(@ & a1 a1 A R s g 3ea)
@M Red ¥ 6= (3fFaA IR )



(@) =faf@a &1 Rae w3, 3R
(3) FZ AT FEA FT 9 OHF QAU 3cav & g & Rar S
gl

4. HHEY A :

41 S garT 7 o Rfavay R o § & sear qRas W A o g
g 9w S @, 3eR gReaEr # 3y afva R REr s

42 3 ARG @1 Hed dd wEE, aRA Y@ A Fuaed & oaa
Rl IR sEA feaf@a aRwst & gg Bar senr @R oy sadr
3T AEET & | B o wdw i Rufy F o Renw 3R aRuw @
&1 JHIOI AT ST

4.3 I HRAR 3 T AgAE F1 A1 var vaurt 3R 59 R{vg 9w
fopar srar 1% aRow, S garea A€ forar amam &, 397 Ant @ & SR
I FAT FT I &1 X 3Fd Wans AR 9o, B ) agerae f@awr
€T G &, I A JUT AL AEAT AT | :

FOUIT AT 2.
YA

A AT

e FyTgan(Eh.d.)

e A



